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Terms and Conditions of Supply, Repair and Site Services

1. Definitions and Interpretation
In these Terms and Conditions (“Conditions”):
· "Remedy" means Remedy Industrial Electronics Ltd.
· "Customer" means the company or individual purchasing Goods or Services from Remedy.
· "Applicable Law" means any law, regulation, code of practice or standard that applies from time to time, including health & safety, anti-bribery and data protection law.
· "Business Day" means a day (other than Saturday, Sunday or UK public holiday) when banks in London are open.
· "Contract" means the agreement between Remedy and the Customer for the supply of Goods and/or Services, consisting of (i) the Customer’s Order, (ii) Remedy’s Order Confirmation, and (iii) these Conditions.
· "Order" means an order placed by the Customer for Goods or Services, whether by phone, email, written PO, or verbally.
· "Order Confirmation" means any confirmation from Remedy accepting the Order. This may include written confirmation, sending an invoice, attending site, carrying out work, or dispatching Goods.
· "Goods" means any parts, components, assemblies, refurbished stock, consumables or other items supplied by Remedy.
· "Goods Specification" means any description of the Goods provided by Remedy at the time of sale.
· "Services" means inspection, diagnostic work, testing, fault-finding, call-out, on-site work, repair work (in-house or on-site), or technical support provided by Remedy.
· "Repair Item" means any item provided to Remedy by the Customer for evaluation, testing or repair.
· "Repaired Item" means a Repair Item after Remedy has carried out repair work.
· "Testing" means functional testing, assessment, cleaning and evaluation work carried out by Remedy.
· "Price" means the price for the Goods or Services set out in the Order Confirmation.
· "Warranty Period" has the meaning given in clause 5.1.
· "Force Majeure Event" means any event outside a party’s reasonable control (for example: fire, flood, power loss, industrial action, late/failed supplier deliveries, unavailability of parts, site access restrictions, unsafe working conditions, etc.).

2. Basis of Contract
The Customer is responsible for ensuring Orders are accurate. Orders placed are offers to buy Goods or Services from Remedy under these Conditions. No contract exists until Remedy issues an Order Confirmation. These Conditions apply to all Goods and Services supplied by Remedy and override any other terms. The Customer confirms it is not dealing as a consumer. Quotes are estimates only and may be withdrawn or amended.



3. Goods and Delivery
Goods may be new, refurbished, or used. Unless stated otherwise, goods may include reconditioned or re-packaged items. Delivery dates are estimates only. Risk passes on delivery, but ownership remains with Remedy until full payment is received. If delivery cannot be completed due to Customer delay or lack of access, the Goods will be deemed delivered, stored at Customer cost, and invoiced accordingly.

4. Services, Site Work and Repair Items
Remedy provides Services with reasonable skill and care but does not guarantee that a fault will be fully resolved. All site visits are chargeable, including when:
· The issue lies outside Remedy’s scope;
· No fault is found;
· Access or conditions prevent work;
· Parts are unavailable.

Diagnostic and testing fees apply where repairs are not required or possible.

5. Warranty
Remedy warrants that all Goods supplied, and all repairs or refurbished items, will materially function as described for a period of 12 months from delivery or return to the Customer (the “Warranty Period”).

If a defect is reported in writing within the Warranty Period, and the item is returned for inspection, Remedy will, at its option:
· Repair the item;
· Replace it with an equivalent item; or
· Credit or refund the invoiced amount.

The warranty does not apply if the item has been damaged, misused, tampered with, incorrectly installed, exposed to unsuitable conditions, or if the fault is unrelated to Remedy’s work. The warranty covers only Remedy’s workmanship, not other components or systems. 

All implied warranties are excluded to the fullest extent permitted by law.

6. Customer Responsibilities
The Customer shall:
· Provide safe, timely access to all required areas and equipment;
· Ensure isolation and safety of machinery before work begins;
· Provide accurate information about faults and prior work;
· Ensure authorisation for work and charges;
· Sign job sheets or delivery notes confirming attendance and work done;
· Arrange collection or return of items not being repaired.

Delays caused by the Customer (e.g. no access, unsafe site) may be charged as waiting or wasted time.

7. Price, Charges and Payment
Prices are as stated in the Order Confirmation or per Remedy’s current rates. Out-of-hours work may incur a call-out fee. All Prices exclude VAT.

Invoices are due within 30 days of issue unless agreed otherwise. Late payments may incur interest at 5% above the Bank of England base rate. Remedy may suspend work or retain goods until full payment is made.

8. Returns
Returns require Remedy’s written approval. Special-order or custom items are non-returnable. Where a return is accepted, the Goods must be unused and in original condition. Handling charges may apply.

9. Limitation of Liability
Remedy shall not be liable for any indirect or consequential loss, including downtime, loss of profit, data, or production. Customer-supplied parts and equipment are held at the Customer’s risk. 

10. Termination and Suspension
Remedy may suspend or terminate work if payment is overdue, the Customer becomes insolvent, or site conditions are unsafe. Upon termination, all outstanding invoices become immediately payable.

11. Force Majeure
Neither party is liable for delays or failures caused by events beyond reasonable control, including but not limited to fire, flood, power failure, industrial action, or lack of parts.

12. Confidentiality and Data
Both parties shall treat all commercial or technical information as confidential. Remedy processes limited business contact data in compliance with UK data protection law for quoting, invoicing, and communication purposes.

13. General
No variation is valid unless agreed in writing. Invalid clauses will be adjusted to remain enforceable. Notices may be sent to registered addresses or usual contact emails. The Contract is governed by the laws of England and Wales, and disputes are subject to the exclusive jurisdiction of English courts.


14. Acceptance
By placing an Order with Remedy Industrial Electronics Ltd, requesting site attendance, sending equipment for repair/testing, or accepting delivery of Goods, the Customer confirms agreement to these Conditions.
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